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Guidance for journalists
Coverage of race and ethnic issues across the media has significantly improved over the past 20 years. There has been a wider and more
constructive exploration of many questions and a reduction in the use of language that is offensive to members of different ethnic groups.
However many problems remain.
The following recommendations focus on Travellers and Gypsies, however the principles apply to all ethnic groups.

Travellers, Gypsies and the media
Poor quality reporting which exploits or panders to stereotypes can cause much hurt to those about whom the stories are written. By repeating false and
negative stereotypes the media can encourage bad practice on the part of those with whom Travellers and Gypsies deal and can validate the expression of
language and attitudes which in any other circumstances would be seen as totally unacceptable.
The Commission for Racial Equality has handled cases under the Race Relations Act for Travellers and Gypsies for over 20 years. The number of such
cases continues to run at several dozen each year. The majority of these cases involve clear breaches of the Act.
These guidelines are not intended to make the media shy away from covering issues and stories to do with Travellers and Gypsies. Quite the contrary. The
CRE and those organisations representing Travellers and Gypsies want to see more coverage in the media but are keen to help the media develop a
coverage that is honest and fair, open and inclusive.

Steer clear of exploiting prejudice
The public wants a media that is campaigning, but those campaigns should be built on matters of genuine public concern, not simply prejudices against
particular groups.

Check the facts
Go to the experts who can help to set the context. With these recommendations we include a list of contacts of individuals and organisations which can
help you with various aspects of your story. Make sure that wherever possible you check the details with a relevant source and don't just rely on
expressions of local or popular prejudice. Many allegations are made about Travellers, Gypsies and now Roma asylum seekers from Eastern Europe, but
can those making the allegations actually substantiate them?

Don't let your news agenda only be driven by the way others are handling the issue
Certain story lines easily dominate media discussion of Travellers or Gypsies while issues of great importance to the communities involved are downplayed
or ignored altogether. Don't write about Travellers and Gypsies only in the context of disputes over stopping places, look also at the problems Travellers
face.

Look behind the story line
Don't assume there is only one point of view. Always seek the views of Traveller and Gypsy organisations to see whether or not there is an alternative
interpretation or a different and more significant story line to be presented.

Listen to the people you are writing about
This is particularly important when it comes to the terms and language you use. Terms like 'tinker', 'itinerant' or 'gypo' are all highly offensive to those
about whom they are used and should be avoided. The terms Traveller(s), Gypsy or Irish Traveller should be used with initial capital letters. Offensive
stereotypes (for example 'scroungers', 'dole dodgers', 'bogus asylum seeker') should only be used when they are accurate descriptions of particular
individuals and should not be employed to negatively stereotype whole groups.

Don't label people if it is not relevant
Reference to the fact than an individual is a Traveller, Gypsy or Irish Traveller should only be made when it is relevant and appropriate.

