Summary of Decision DEC-S2001-009


Mr Michael Moorehouse
( Represented by Haughtons Solicitors)
-v-
Ayleswood Ltd
(Represented by Malone & Martin, Solicitors)
Headnotes

Equal Status Act 2000 - direct discrimination - section 3(1)(a) - membership of the Traveller community - section 5(1) - refusal of service in a pub - complainant previously barred - respondent claimed it did not know he was a Traveller - section 15(1) and 15(2) defence.

Background

Mr Michael Moorehouse was a regular customer in a pub owned by the respondent called Clancy’s in Bray, Co. Wicklow, for nine months up to November, 2000. In November, 2000, he was refused service. He claimed that the reason for his refusal was based on his membership of the Traveller community. This was denied by the respondent. It claimed that the reason the complainant was refused service was because it only discovered in November, 2000, that the complainant had been barred from the pub in 1997 by the then manager of the pub. The respondent also claimed that the manager of the pub who refused to serve the complainant in November, 2000, did not know that the complainant was a member of the Traveller community.

Conclusions of Equality Officer

The Equality Officer found that the manager of the pub knew that the complainant was a member of the Traveller community and that the complainant had established a prima facie case of discrimination. It was established that although the complainant was previously barred from the pub in 1997, the decision to refuse him service in November 2000 was based on hearsay. The Equality Officer was satisfied that the respondent could not rely on the defences provided for in the Act to enable it to rebut the inference of discrimination.

Decision

The Equality Officer decided that the respondent discriminated against the complainant on the basis of his membership of the Traveller community and awarded £500 (635 Euros) compensation.

